Ecnv Bbl Hayanu Bectn urpoBou npouecc Ha cepaepax npoekta ORENTI

Unu sarpyxaete pecypchl, npegoctaengemble npoektom ORENTI, To Tem cambim

Bbl noaTBepxgaeTe cornacue ¢ ycrnosmamMu gorosopa odeptbl (CoBepLuas

akuenr).

Mpoekt ORENTI He HeceT OTBETCTBEHHOCTb, B Cyyasix, €Cnm

3aKkoHoOaTenbCTBOM Baluer cTpaHbl 3anpeLleHo y4acTBoBaTb B UTPOBOM

npouecce, NM60O 3akoHoAaTerNb yCTaHaBNMBAET OrpaHMYeHne nNo Bo3pacTy Unu
TPaKTYeT y4yacTme B UrpOBOM MpoLecce, Kak y4acTne B a3apTHOW urpe, sanpeLlas
TEM CaMbIiM y4acTBOBaTb B UTPOBOM Mpouecce, a Bbl, kak 3aka3ymk Ha4yanm nnm
npogosnkaeTe yyacTBoBath (nMMbo yyacTBoBanu) B UrpOBOM MnpoLiecce.

Mpoekt ORENTI HaxoguTcs U NogYNHSAETCS 3aKkoHoOaTeNnbCTBY

Poccuiickon ®egepauun.

NCMNOJNb3YEMbIE TEPMUHbI B NOJIb3OBATE/IbCKOM

COIMALWEHNA

1) UcnonHutenb — npaBoobnagartens cepepoB u noptana ORENTI B nuue

1M Ocunos Erop OdeHncosuy ( OFPHUIM 325300000010744, WHH 301905332683 )
OCyLLEeCTBNSET onepupoBaHune, obcnyxxmesaHve, agMMHUCTpupoBaHue MNopTtana.
WcnonHutenes Ha ycnosusax CornalueHmsi npegoctaBnseTt goctyn 3akasyunkam k [MNopTtany,
Ycnyram, JononHuteneHbiM MNnaTtHeiM Yenyram. UcnonHutens asnsetca CTOpoHOM B
Monb3oBaTenbCKOM COrfaLlIEHNMN.

2) MopTanonporpamMMHo-annapaTHbIN KOMMNIIEKC, KOHTEP-CTpank-cepaep,
pasmeLleHHbI Ha Pecypcax cnonHutens, Bkniovatowwmi B ceda Urpbl n

Wrposble pecypcbl. OnepuposaHune n obcnyxnsaHume Noptana, a Takke
npegocTaeneHne goctyna 3akasdyukam K [NopTtany ocyliecTBnsaeTcs

ncknounTensHo McnonHutenem. Yyactue 3akasdnkoB B Mrpax npoucxogut

B MHTEPaKTMBHOM (OHNanH) pexunme, nocpeactsom IP Urpbl n/vnn



nonyyeHunsa nHpopmauuun ¢ canta https: //orenti. ru/ n/vnmn ero nogaomeHos
n/vnn oduumansHoro cooblectsa B coumansHon cetu Discord

(https: //ds. orenti. ru) n nogknoyeHns 3akasynka Yepes BCEMUPHYIO CeTb
NHTepHeT k Pecypcam UcnonHutend. VcknoumtenbHbIMU NpaBaMn Ha
ncnonb3oBaHue Noptana obnagaet VicnonHuTenb

3) Urpbl — nporpammsbl gna 3BM. Anroputm nporpamm npeactaensiet cobon
dhopmanunsoBaHHoe onucaHue (Mogenb) KOHPANKTHON cuTyauum,
BKIOYaloLee YeTKo onpeaeneHHble npasuna 4encTBui y4acTHUKOB
(3aka34mKkoB), KOTOpPbIE OAepXXMBatOT Nobeny Hag oNNOHEHTaMu B pesyrkrare
NPUHATUSA TON UNN NHOW cTpaTeruun. Vrpbl pasmelleHbl Ha Pecypcax
NcnonHutens. Yyactue 3akasqumkoB B Mrpax NpOMCXOAWT B MHTEPAKTUBHOM
(oHNawnH) pexume.

4) VIHTEpHET calT — MHTEPHET CalT, pacnofioKeHHbIN Mo agpecy

https: //orenti. ru/ n ero nogaoomeHax, u/vnn ocdpmunansHoro coobliecTea B
couunansHom cetn Discord (https: //ds. orenti. ru), npegocTaBnstoLmi
3akasuunky goctyn Kk pecypcam VicnonHutens. McnonHutens pasmeLlaeT
MHopmaLmio, 0bs3aTenbHyo Ans 3akasdnkos, Ha VIHTepHeT-canTe. 4)
MrpoBble pecypcbl — BCE CEPBUCHI, PACrofIoXeHHbIe No goctyny IP
yKa3aHHbIX Ha UIrpPOBOM nopTarne.

5) Pecypchbl VicnonHuTenss — cepBepbl, kaHarnbl 4ocTyna B IHTEpHET, LOMEHHble
UMeHa 1 MHble NporpamMMHbIE M annapaTHble cpeacTsa, NpuHaanexawme
WcnonHutento unu apeHayemble UM.

6) 3aka3umk — uanyeckoe NULUO, NpUHUMarloLLee yyactue B Vrpax n/vnum

noceuwatwulee MHTepHeT-cant n/mnu ucnosnbayroLiee NHopmaLmio,



nony4YeHHyo n3 NHTepHeT-canTta Kakum-nnmbo gpyrmm cnocobom m/mnm
ABMNSOLEECHA KOHEYHbIM nonyyartenem Ycnyr, lononHutenbHbiX MNnaTtHbIx

Yenyr. 3akasuuk siensietca CtopoHon B NMonb3oBaTeNbCKOM COrfaLLeHum.

7) AopMmnHncTpauus Urpel — npegctasutenu MicnonHutens, nuua,
obecneunBatowme yHkumoHmposaHme Urpbl. MNepevyeHb AOMUHUCTPaTOpOB
Urpbl NpegocTaBnaeTca N MeHsietca McnonHutenem.

8) Ycnyrm — npepoctaesneHne UcnonHutenem 3akasyuky goctyna K Moptany,
ncnonb3oBaHuio MNopTana, K y4acTtuio B rpax, ncnonb3oBaHue

BO3MOXHOCTEW 1 CEPBUCOB Ha YCNOBUSIX, ONpeaeneHHbIX HAaCTOSALLNM
Cornawenuem. K Ycnyram VicnonHuTtenst oTHOCUTCS Takke obecneyveHne
UrpoBOro npouecca. Ycnyru, 3a ucknioveHnem JononHutenbHbix MnatHbix
Yenyr, npegoctaenstotcsa McnonHutenem 3akasumky Ha 6e3Bo3mesgHom

OCHOBe. Ycnyrn MoryT 6bITb NpegocTasneHbl VicnonHutenem 3akaszqyvkom
TONbKO BHYTPU Urpbl, TO €CTb BO BPEMS UCMOMb30BaHNs 3aKa34ynkom

MopTtana.

MOJIb3OBATEJIbCKOE COIMALLEHNE

1. O0LKe nonoxeHns Nofib3oBaTENbCKOro cornalleHus

1. 1. Hactosiwun [Joroeop sBnsieTcs opuumnanbHbiM NpeanioxkeHmem (nybnmnyHom
ogepton) UM Ocunos Erop OeHucosmy ( OFPHWIM 325300000010744,
MHH301905332683) (B ganbHenwem «VcnonHutenb») onst geecnocobHoro onanyeckoro
(oanee — «3akas4duk»), nuua, KOTOpoe NPUMET HaCTosLLee NpearioXeHe, Ha yKkazaHHbIX
HWXe YCIOBUSIX.

1. 2. B cooTBeTCTBUU C NYHKTOM 2 cTaTbu 437 paxaaHckoro Kogekca
Poccuiickon ®egepauun (MK P®), B criyqyae NpuHATUS N3NOXEHHBIX HUXE

YCNOBWIA 1 onnaThbl YCNyr opuanyeckoe unv gpusmyeckoe nuLo, NpounsBoasLLee

akuenT aTon oepThl, CTAHOBUTCS 3aKka3vymMKkoM (B COOTBETCTBMM C MYHKTOM 3



ctatbn 438 K P® akuenTt odepTbl paBHOCUIEH 3akntodeHnto [loroBopa Ha
YCINOBUSIX, U3INOXEHHbIX B odhepTe).

1. 3. MOMEHTOM MONHOro 1 6e30roBOPOYHONO NPUHATUA 3aKazyuNKoOM
npeanoxeHusa MicnonHutena 3akntounTb [JJoroBop odepThl (akuentom odepTbl)
cunTaeTca pakT Havyana npoBeaeHUs UrpoBOro npolecca Ha cepBepax.

1. 4. OcywecTtBnss akuent [JoroBopa B nopsgke, onpegeneHHom n. 1. 3
[oroBopa, 3aka3unk NnoaTBEPKAAET, YTO OH O3HAKOMIEH, COrNaceH, NOMHOCTbIO
1 6€30roBOpOYHO NPUHMMAET BCe ycrnoBusa [loroBopa B TOM BMAE, B KAKOM OHM
N3NoXeHbl B TekCcTe [loroBopa, B TOM YKCIE B NPUITOXKEHMSX K [loroBopy,
ABMNSAOLMNXCA €ro HeOTbeMEMOM YacTbIO.

1. 5. KnneHT cornacen, 4to akuenTt [JoroBopa B nopsake, ykazaHHoM B n. 1. 2
[oroBopa sBnsaeTca 3aknoyeHnem [oroBopa Ha YCNoBUAX, U3NOXKEHHBIX B HEM.
1. 6. [JoroBop He MOXeT ObITb OTO3BaH.

1. 7. JoroBop He TpebyeT ckpenneHus nedarsiMm n/mnu nognnucaHmsa 3akasyumkom
n VicnonHutenem (ganee no Tekcty - CTOPOHbI) U COXPAHAET Npu 3TOM
IOPUANYECKYHO CUY.

1. 8. 3akasuuk Npu coBepLUEHMM aKLenTa NOATBEPXKAAET, YTO OH ABNSAETCH
NOMHOCTbLI0 4eeCnOCOBHbIM NMLIOM, ABMSETCA COBEPLUEHHONETHUM fNLOM MUnn
cornacoBan 3akrnoyeHne HacTosLWwero 4orosopa co CBOMMM 3aKOHHbIMU
npeacrasutTenamm n obnagaeTr BO3MOXHOCTBIO MO 3aKOHY COBepLUaTb
topuanyeckune aencTtems. B cnyyae coseplieHnst obmaHa co CTOpOHbI 3akasuyuka,
McnonHutens He HeceT OTBETCTBEHHOCTb U PYKOBOACTBYETCS NMyHKTOM 1. 6.
HaCTOSILLEro CornaLleHunsi, 3a UCKIMOYEHMEM HOPM, KOTOPLIE pernaMmeHTUpYTCS

MpaxxgaHckmm Kogekcom Poccuiickon ®enepauuu.



2. MpegmeT goroBopa odhepTbl U NOSb30BaTENBCKOrO cornawleHuns

2. 1. NpegmeTom HacTosLwero [loroBopa siBnsieTcs AOCTYN HEOrPaHUYEHHOMY
Kpyry nuu k MNopTtany (cepsepam), Ycnyram VcnonHuTens, a Takke
OOoNonHUTENbHbLIM Ycnyram ICnonHUTenNs B COOTBETCTBMM C HACTOALLMM
AO0roBOPOM.

2. 2. 3aKasuuK NOMHOCTLIO NMpMHMMAaET ycrosus [JoroBopa n obnagaet npaBamu,
ncnonHsiet 0683aHHOCTM B COOTBETCTBUMN C HACTOSILLUM JOTOBOPOM.

3. MNpaea NcnonHuTensa HacTosALWero Aorosopa U nonb3oBaTenbCKOro cornatleHus
3. 1. VicnonHuTenb nmeeT npaeo B Nntoboe Bpemst N3MEHATb, AOMNOMHATb U
NcKNoYaTb NepedeHb, CTOMMOCTb NPEeAoCTaBNAeMblX MAaTHbIX YCIyT,
orpaHMYMBaTh UX NPOAAXY UNN pacnpoCcTpaHeHne cpean 3aka3vmKoB.

3. 2. VicnonHuTenb No CBOEMY YCMOTPEHUIO PYKOBOAUT N pernameHTupyet
nopsiaok paboTel ceoero noprtana (cepeepos). MicnonHuTtens obnagaeTt npaBom
HasHa4vaTb UM OTCTPaHATbL NpeacTaBMTENen CBOEro noprarna no cBoeMy
ycMmoTpeHuio 6e3 yBegomreHnsa 3akasumka. Mopagok HasHayYeHnst M OTCTpaHeHUs
npeacraBuTenen CBoero noprana onpegensieT no CBOEMY YCMOTPEHUIO.

3. 3. cnonHutenb nmeet npaeo No CO6CTBEHHOMY YCMOTPEHUIO B Ntoboe Bpems
MoamMdmumMpoBaTh TEXHMYECKYIO YacTb noptana. icnonHntene octaBnseT 3a
cobor npaBo yBegoMneHns 3akasynka o MoOAMPULNPOBAHNN NN USMEHEHUN
TEXHUYECKON YacTu.

3. 4. VicnonHuTenb MMeEeT NpaBo yCcTaHaBNUBaTb, U3MEHATb UMW JONOMNHAT,
ncknoyaTb nobyo MHopMaLumio (3a UCKYEHMEM HaCTOSLLEro 4oroBopa 1
Nonb30BaTENbLCKOro cornalleHuns) B noboe Bpemsa 6e3 yBegomneHusa 3akasymka.

3. 5. VicnonHutenb 06513yeTcs MHPOPMMPOBATL B COOTBETCTBMM C HACTOALLMM



AO0roBOPOM M NOMb30BaTENbLCKUM cornaweHnem 3akasynka 06 nsMeHeHusx,
AOMOSTHEHNSIX HACTOSLLIEro 4OroBopa Yepes CBOW KaHas B counanbHON cetu
Discord (https: //ds. orenti. ru/. ru).

3. 6. VicnonHuTenb nMeeT NpaBo MO4EPMPOBaTh CBOM PECYpPChl U nopTan B
COOTBETCTBMM C NpaBuiaMu, KOTopble yKasaHbl Ha ouunansHOM canTte
Wcnonnutens (https: //orenti. ru/rules).

3. 6. 1. VicnonHuTenb UMeeT npaBo nepefasaTb psd NOMHOMOYMI NO

MOOEPUPOBaHNIO CBOErO NopTarna 1 ero pecypcoB oTaernbHoOMYy 3akasuuky (qanee - rnasa
oTaena agMUHUCTpaLuK), a Takke NpeaocTaBnaTb eMy NpaBo Mo

nepegaye cBOMX MOMHOMOYMI TPETbMM NULUAM (Janee - Mmoaepartop) C Lerbio
OCYyLLEeCTBNEHUA MoAepaLmm nopTana u ero pecypcos.

3. 6. 2. VicnonHuTenb MMeEeT NpaBo yBeOOMMATb 3aka3ymka O HapyLeHum
HaCcTosLEero 4OrosBopa v Nosib30BaTeNbCKOro CornalleHns Yyepes rnasy otaena
agMVHUCTPaUUN C LUeNbio NPUMEHEHNS CaHKLUMIA B OTHOLLIEHUN 3akasduka.

3. 6. 3. Nopsagok opraHMsaLmm Moaepauuun noprana n ero pecypcos
yCTaHaBnmBaeTcs VicnonHuTenem no cBoemMy yCMOTPEHUIO.

3. 7. AicnonHuTtenb nmeeT NpaBo NPOBOAMTEL KOHKYPChI UK NOOLLPSATL
3aka34ynKkoB No CBOEMY YCMOTPEHMIO.

4. OrpaHnyeHne OTBETCTBEHHOCTU McnonHuTensa HacTosLero gorosopa

4. 1. besgencTBMe Co CTOPOHbI icnonHuTens, B cryvae HapyLlleHus 3akasydnkom
nmbo TpeTbumMn nNnuamm nonoxeHun CornaweHns, He nuwaeT VicnonHutens
npasa NpegnpuHATbL COOTBETCTBYIOLLME ENCTBUS B 3aLLMTY CBOUX MHTEPECOB
nosgHee, a Takke He O3Ha4YaeT oTka3a VcnonHuTens ot CBOMX Npas B Criyyae

coBeplleHuna B nocnegyrowem I'IO}_'J,O6HI>IX nmbo CXOOHbIX HapyLueHvu7| Cco



CTOPOHbI 3akasyuka.

4. 2. NcnonHuTesnb He HeCeT OTBETCTBEHHOCTL 3a NPUHECEHHbIM yLLepd
KOMNbIOTEPY UK NporpammMmHomMy obecnedeHuto (ganee - MNMO) 3akasunka npu
NCNOMNb30BaHUN UMW NONbITKE UCNOMNBb30BaHNA nopTana.

4. 3. icnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a Ntobble NPAMbIE UM HENPAMbIE
ybbITKK, Npoun3oLewme n3-3a: ucnonb3oBaHnsa NMH60 HEBO3MOXHOCTM
Ncnonb3oBaHMA noprana; HeCaHKLUNMOHNPOBAHHOIO JOCTYNa K KOMMYHUKaLNAM
3akasuuka; 3asBneHMn unu nosedeHns nboro TpeTbero nNuua Ha noprarne.

4. 4. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3a BbiCKa3blBaHWSA 3aKasunka,
npou3BeAeHHble Unu onybnukoBaHHble Ha Pecypcax McnonHutens.
WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a noBeAeHne 3akasynka Ha Pecypcax
WcnonHutens, HeyBaXxuTenbHOE OTHOLLEHMe K Apyrum 3akasduunkam Noptana

4. 5. VicnonHntenb He HECET OTBETCTBEHHOCTbL 3a YyTEPO UFPOBOrO akkayHTa
3akasuuka Ha noptane Vicnonuutens. OgHako NcnonHutens 06a3yeTcs
OCYyLLEeCTBUTb MOMOLLIb B BO3BpaTe UMPOBOro akkayHTa rnpu nogrsepXxaeHum
hakTa BnageHnsa NrpoBoro akkayHta 3aka3dnMkom 3a YCTAHOBIEHHYIO OEHEXHYIO
cymmy UcnonHutenem. 3akasynk MMeeT NpaBo He Nofb30BaTbCHA HACTOALWLMM
MYyHKTOM.

4. 6. icnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a HEMOSTHOE, HETOYHOE,
HEKOpPPEKTHOE yKaszaHne 3aka3ynMkoM CBOMX OaHHbIX NPWY CO30aHUM YY4EeTHOM
3anuncu 3akas4duka Ha lNMopTane.

4. 7. VicnonHntenb He HECET OTBETCTBEHHOCTM 3a Hann4ne BO3MOXHOCTEN Y
3akasuuka Kk 4OocTyny B VIHTEpHET, 3a Ka4eCTBO yCyr NpoBaaepoB ceTh

MHTepHeT, C KOTOpbIMU Y 3akas4mka 3aKto4eHbl cornalleHus o



npegocTaBneHnn ycnyr no Joctyny K cet VIHTepHeT.

4. 8. NcnonHuTenb He ocyLLecTBnseT 0bMeH UrpoBbIX LEHHOCTEN, NOMYyYeHHbIX
nocpencTBoM nony4veHust 3akasdmkom Yenyr n/vnv JononHutenbHbIX MNnaTHbIX
Yenyr WcnonHuTens, a Takke UrpoBbIX BaroT HA HalMYHbIE, 3NEKTPOHHbIE UMK
Ge3HannyHble OEHbIN.

4. 9. cnonHuTenb He rapaHTupyer, 4To NopTtan GyaeTt yaoBneTBopATb
TpeboBaHuaM 3akasduka.

4. 10. VicnonHunTenb He rapaHTUPYET, 4TO ucnonb3oBaHue NopTtana, AocTyn K
Pecypcam UcnonHutens, a Takke Ycnyrn n JononHuteneHble NnaTtHble Yenyrm
OyayT NpeaocTaBNATbLCA HEMPEepPbIBHO, BbICTPO, HAOEXHO 1 6e3 OLWNBOK.

4. 11. cnonHuTenb He rapaHTUPYET, YTO pesynbTaThl, KOTOPblE MOrYT ObiThb
nostlydeHbl ¢ ucnonb3osaHnem NopTtana, Ycnyr, lononHntensHbIX MnaTHbIX
Yenyr, OyayT 6e30Wmnbo4HbIMN.

4. 12. icnonHutenb He rapaHTMpYeT, YTO Ka4yecTBO kakon-nmbo Ycnyru,
JononHutensHom MNnaTtHon Yenyrn nnn nHdopmacum, nory4yeHHom ¢
ucnonb3oBaHmeM opTtana, OyaeT COOTBETCTBOBATb OXMAAHUSM 3akasuyumka.

5. O6s13aHHOCTM NcnonHMTEnNsa HacTosLWero 4oroeopa

5. 1. Ha ycnoBusx, n3anoxeHHbix B HacTosilem CornatueHmu, npegocTtaBuTb
BO3MOXHOCTb 3akasuuky nony4dats Ycnyrn VcnonHutens sHyTpu MNopTana,
nonyyatb JlononHuTtensHele MNnaTtHele Yenyrn BHyTpu MopTana.

6. NpaBa n 06s13aHHOCTM 3aKka34ymka HacTosILLEro AOroBopa

6. 1. 3akasdmk MMeeT Npaeo ucnonb3oBaTb [lopTan UCKMUYMTENBHO B
HEeKOMMepYeCKUX, NMUYHbIX LiersixX B COOTBETCTBUN C YCNOBUAMU HACTOSALLETO

Cornatuerus



6. 2. 3aKka3umk 0653yeTcsa yBaXKMTENbHO N KOPPEKTHO OTHOCUTBLCA K APYrM
3akasudnkam MNopTtana. 3akasunk 06a3yeTcst He MCNOMb30BaTb HEHOPMATUBHYIO
NEKCUKY, He yrpoXaTb Hacunuem 1 ousn4ecKon pacnpason 3a npegenamm
MopTana; He pacnpoCTpaHATbL Kaknm-nnbo obpasom marepumarnsl,
nponaraHavpytowue, Nnbo Bbipaxarowme HeNpUATNE UM HEHABUCTb K
Kakomnmbo penuruum, Kynetype, pace, Hauuun, Hapoay, A3blKy, NONNTHKE,
naeonormm unm obLLeCTBEHHOMY ABMXEHUIO; HE peKNamMupoBaTh NOPHO-CanTHI,
HapPKOTUKM U pecypchbl, cogepxalime nogobHyo MHopMaunio; a Takke
coBepLuaTb UHble AENCTBUSA, HapyLUawmue eNCTBYOWEe 3aKOHOAATENbCTBO
Poccuinckon ®egepauumn.

6. 3. 3akasunk MMeeT NpaBo y4acTBOBaTb B KOHKypCax, KOTOpble NPOBOASATCS
WcnonHutenem B criydasx, €Cfiv OH He HAaXO4MTCsl B YEPHOM CMMCKE 3aKa3vyMKoB,
KOTOpbIN onpefensaeTcda Ha ogomumanbHoOM popyme McrnonHutens.

6. 4. 3aKkas4mk umeeT NpaBo Nofy4YMUTb NOMOLb OT VicnonHuTens, ecnu ata
NoMOLLb HaxoauTcsa B Npedenax onycTMMoro 1 B cunax McnonHutens yepes
odmumaneHyto nogaepxky noptana ORENTI. (https: //ds. orenti. ru).

6. 5. 3akasunk He BnNpaBe OrpaHMuMBaTh SOCTYN ApyrMx 3akas4dmkam kK [NopTany
U1 NpensaTcTBOBaThb ApYrM 3akasdnkam B ucnonb3oBaHuu MNoprtana. 6. 6.
3akasyuk cornawaeTcs, 4YTo B Cliydae HapyLleHMs UM CBOMX 06s13aHHOCTEN,
WcnonHutenb Bnpase B nto6o MOMEHT NPUMEHUTb K HEMY CaHKLIMW,
BblpaxatoLumecs B 3anpeTe 3akas4ymky ncnonb3osatb [optan, nubo
NCnonb3oBaTb K HEMY UHbIE METOAbLI BO3OENCTBUSA: NpeaynpexaeHue,
BpeMeHHoe 6rnokmpoBaHue ncnonb3oBaHus NopTtana unu otaenbHbIX ero

yHKUMI, TpebGoBaHMe O BO3MELLEHNM YObITKOB M UHbIE OEACTBUS.



6. 7. 3akas4uk cornawaercs, 4To Oyaet cobnogaTtb npasuia BeAEHNS UPOBOrO
npolecca BHYTpWU nopTana u Ha ero pecypcax, KoTopble yka3aHbl Ha
odumumansHoM cante 3akasuumka. (https: //orenti. ru/rules)

6. 8. 3akasunk 0b6a3yeTca He NpoBOAMTL aHTUpeknamy lNopTana, kak Ha caMmom
MopTane, Tak n BHe €ro.

6. 9. 3akasumk 06513aH He HapyLlaTb NpaBa MHTENNEKTYanbHOW COBCTBEHHOCTH
WcnonHutensa B oTHolwleHun MNopTana n/mnm kaknx-nmbdo cocTaBnaoLWmMX
PecypcoB cnonHuTens, B YaCTHOCTK, 3aka3vmk He UMEET npaBa KONMMpoBaTh,
TpaHCNMpPOBAaTb, pacchbinartbk, NyornMKkoBaTb U MHbIM 06pPa3oM pPacnpOCTPAHATL U
BOCMPOU3BOAUTbL MaTepuanbl (TEKCTOBbIE, rpaduyeckme, ayano-snaeo),
Haxoasiwuecs Ha Pecypcax UcnonHutens, 6€3 ncbMeHHOro cornacusi
McnonHutens unn ero npegcrasuTenen.

6. 10. 3akaszunk 06s13aH NOOQUNHATLCS 3aKOHHbIM TpeboBaHusiM VicnonHutens unm
ero npegcrasuTenen (MogepaTtopoB UKW UHbIX NPeACcTaBUTENen), a B Criyyasx,
ecnu 3aka34yuk HapyLlaeT HacTosAWwunn NyHKT, icnonHuTens (Mnu ero
npeacTaBUTenun) MMeeT NpaBo NPUMEHUTb CaHKUUKN B OTHOLLEHUN 3akas4vumka.

6. 11. 3aKas3unk NOHMMAET, YTO HECET OTBETCTBEHHOCTL 3a BCHO MHADOPMALMIO U
mMarepuansl, paamewiaembole UM Ha canTte. MIHpopmauusa n matepuarnsl,
npegocTtaBnsieMble 3akasynku, He JOMKHbI HapyLWaTh AEACTBYHOLLEro
3aKoHOo4aTenbCTBA, BKNt0Yas 3aKkoH 06 aBTOPCKOM NMpaBe M CMEXHbIX npaBax. B
crny4vae ecrnv npegocTasneHHble 3aka3ynkom matepuansl (MHpopmMaums)
BCTYMalT B NPOTMBOPEYNE C AENCTBYIOLNM 3aKOHO4ATENBCTBOM, BCS
OTBETCTBEHHOCTb 3a HapyLLUEHWE LIENTMKOM U MOSTHOCTLIO NIOXUTCS Ha 3akas4umka.

McnonHutenb n ero npeacrtaBuUTeENn, a Takke co3gaTesn canTa 3a I/IH(*)OpMaLl,IMO



W MaTtepuarnsl, npegoctasneHHble Nonb3oBaTenamu, HUKaKon OTBETCTBEHHOCTHU
He HecCyT.

6. 12. 3akasdnk MMeeT NpPaBo Ha N3MEHEHWE CBOEro Naporist HEOrpaHMYeHHoe
uncno pas. [Npu aTom 3akaszumk 0693aH caMocTosATENbHO obecneynBaTb
CMNOXHOCTb 1 CEKPETHOCTb CBOEr0 Naporis U MHbIX HEOBXOANMBIX AAHHbIX.
3aKasuuK Takke HeceT OTBETCTBEHHOCTb 3a HepasrnalleHne CBOero nornHa u
napons, a Takke Bce pUCkM (YObITKM), CBA3AHHbIE C BO3MOXHbLIM pasrialleHneM.
6. 13. 3akasdnk MMeeT nNpaBo obanoBaTb NPUHATBIE PELLEHNS MOgepaTopamMm
noprtana yepes oduumnanbHeii kadHan noptana ORENTI. (ttps: //ds. orenti. ru)
6. 14. OkoHyaTenbHoe peLleHne Mo NPUHATLIM CaHKLMAM B OTHOLLEHUN
3akasudnka co CTOpOHbI VIcnonHUTENa MOXeT BbIHECTU cam McnonHuTens unm
ero npeacrtaBuTens (rnaea oTaena agMuMHUCTpauun).

7. O6wwme nonoxeHns gorosopa oepTbl M NONb30BaTENBLCKOrO COrnalleHuns

7. 1. 3aKas4mK HaCTOSILUM YBEAOMIIEH, YTO perynsipHoe AnuTernbHoe
(HenpepbIBHOE) HaxoXAeHWe y NepcoHanbHOro KOMNbITEPa MOXET BbI3blBaTb
pasnuyHble OCNOXHEHUS (PUBNYECKOrO COCTOSAHNS, B TOM Yuche ocriabneHve
3peHns, CKONnoas, pasnuyHble (popMbl HEBPO3OB U NPOYMNe HeraTuBHbIE
BO34ENCTBMSA Ha opraHn3M. 3akasduk rapaHTUpYET, YTo OH ByaeT ncnonb3oBaTb
CepBuChI UCKITIYNTENBHO HA NPOTSXEHUN pasyMHOro BpeMeHW, ¢ nepepbiBaMu
Ha OTAbIX UMW UHbIE MEPONPUATUA MO NpodunakTuke MU3N4YECKoro COCTOSHNUS,
eCcnu TakoBble 3aKka3vynKy peKoOMeHO0BaHbl U NPeannCcaHbl.

7. 2. 3akas4duKk He BnpaBe MCMNofb30BaTh Nobble cocTaenswoLwwme Noptana BHe
MopTana 6e3 nucbMeHHoro cornacusa McnonHurens.

7. 3. 3aKkas4nk NoHMMaer, NPUHNMaET K corrnawlaeTcs, 4To nobon anemeHT



MopTtana, aBnsieTca cocTaBnsaoLen YacToto MNopTtana, onpegeneHHbIM Habopom
PYHKUMI 1 BO3MOXHOCTEN NporpamMmmbl ans 9BM, n HecMmoTps Ha To, 4To
3akasunky BO BpeMsi ucnosnb3oBaHusa NopTana paspeluaeTtcs ynpaBneHne Takumm
anemMeHTamu NopTana, He MOXET ObITb pacLUEHEHO HU NPU KaKnX
obcToATenbCTBaxX, Kak nepegaya n/vnm yctynka npasa Co6CTBEHHOCTU B
OTHOLLUEHNN JaHHOro anemMeHTa oT VicnonHutena Kk 3akasdmKy, TO4HO Tak Xe, Kak
He MOXeET ObITb pacueHeHo Takoe yrnpasreHue anemeHTom NopTana kak
aBTOPCTBO 3aKkasuuka B OTHOLLEHUN ariemeHTa NopTana u/unm coaBTopCcTBO
3akasunka n icnonHutens B oTHOWEHUW anemeHTa lNopTana.

7. 4. 3akntoyeHne HacTosiwero CornalieHnsa He MOXeT OblTb pacLeHeHo Kak
yCTynKa kakux-nmbo npae ot McnonHutens Kk 3akas4nky Ha niobdble
coctasnsowme MNopTtana.

7. 5. HepenctBUTENBHOCTDL OOQHOMO UM HECKOSbKMX nonoxeHun Cornawenus,
NpU3HaHHasi B yCTaHOBNEHHOM MOpsiAKe BCTYNUBLUMM B CUITY peLleHeM cyaa,
He BneyeT ans CTOpOH HeOeNCTBUTENbLHOCTU cornalleHuns B uenom. B cnyyae
NPU3HaHNS OQHOrO UK HECKOMbKUX nonoxeHun CornaleHns B yCTaHOBAEHHOM
nopsiake HegencTeUTernbHbIMU, CTOPOHBI 00A3YHOTCS MCMONMHATL B3ATble Ha cebs
no CornaweHuto 0bs3arenscTBa MakcumarbHO 6M3KMM K NogpasyMeBaeMbIM
CTopoHamu nNpu 3aknNiOYeHUN N/mnm cornacoBaHHOM nameHeHmmn CornalleHums
cnocobom.

7. 6. Hactosiwee CornawleHune, B BONpocax U yCNoBUSIX, HE OTOBOPEHHbIX B
HacTosiem CornalueHmm, perynmpyroTcs B COOTBETCTBUMN C AENCTBYOLLNM
3akoHogaTenbcTBOM Poccuinckon ®egepauum.

7. 7. B oTHOLWEHUN ynnaTbl Hanoroe 1 c60poB, BO3HUKLLMX B NpoLecce



ocyuiecteneHusa VicnonHutenem okasaHus Ycnyr n JlononHuTenbHbix MNnaTHbIx
ycnyr 3akasymky, 3akasynk NoOHMMaEeT, NPUHUMAaET U cornaLlaeTcs ¢
0083aHHOCTBLI0 CAMOCTOSATENBHO U 3a CBOW CYET HeCTn BpemMs ynnaTbl 3aKOHHO
YyCTaHOBIEHHbIX HanoroB 1 cbopoB cornacHo cratbe 23 Hanorosoro Kogekce
Poccuiickon ®egepaunn (ganee - HK PO).

7. 8. Bce cnopbl CTOPOH MO HACTOALLEMY COrfaLleH1Io nognexar paspeLleHmto
nyTemM Nepenunuckn 1 NeperoBopoB C UCMOMb30BaHHOM AocyaebHoro
(NpeTeH3noHHOro) NnopsiAka, a B Cry4ae HeBO3MOXHOCTU JOCTUYb cornacus
Mexay CTOpoHaMu nyTeM NeperoBopoB, pacCCMOTPEHME cnopa MOXET ObiTb
nepegaHo nobow 3aMHTEpPeCOBaHHOM CTOPOHOW B CyA 00Len opucankumm no
MecTy HaxoxaeHus VcnonHutens.

8. Onnara ycnyr co CTOpoHbl 3akas4vmka

8. 1. CtommocTb ycnyr no [loroBopy onpenenseTcsi B COOTBETCTBUM C
AEVCTBYIOLNMUN LeHaMM 1 nponucaHa Ha canTe https: //orenti. ru/store.

8. 2. CTonmocTb ycnyrm Moxet OblTb M3MeHeHa cnonHutenem B
OLHOCTOPOHHEM Mnopsiake 6e3 yBeooMMNeHns 3akasduka.

8. 3. Cnoco®bl onnaTbl ycrnyru ykasaHbl npy opopmMmieHmmn nnartexa.

9. MInTennektyanbHasa cobcTBEHHOCTL VicnonHutens

9. 1. Bca TekcToBas nHdopmMaumsa n rpadudeckme n3obpaxeHus, Haxogawmecs
Ha canTe https: //orenti. ru aBnsTCca cobcTBEHHOCTLIO MicnonHuTens.

10. NonuTurka BO3BpPaTOB NpK OCYyLLECTBNEHUN NpuobpeteHns Yenyr y cnonHutens
10. 1. VicnonHuTenb Npu OCYLLECTBIEHUN NPOAAXN U NpeaocTasneHna Yenyr
0653aH ocyLecTBNATb pAg MepP U BbINOMHATL pag 06a3aHHOCTeN

npeaycMoTpeHHble HacToAWMM pa3aernoMm.



10. 2. cnonHutenb 06513aH ykasbiBaTb Ha canTe NnpuobpeTreHuns ycnyr ang
3akas4dnka nHpopmauuio o ToM, €CNK ToBap SABNSETCA HEBO3BPATHLIM.

10. 3. UcnonHuTenb ocyLLecTBsieT NoOMOLLb 3akasynky No Bonpocam OKasaHus
YCNyr Yyepes TEXHUYECKYI0 NogaepxKy McnonHutens.

(ttps: //ds. orenti. ru).

10. 4. B cnyyasx, ecnu 3aka3ynky He NocTynurl onnadvyeHHbIn ToBap unu ycnyra,
OH UMeeT nNpaBo 06paTUTLCA K VICNONHUTENO Yepe3 TEXHNYECKYI0 NoaaepKKy
ANSA npefocTaBneHns onnavYeHHon ycnyrm unu Toeapa. B gaHHom cnyyae
3akasunk He nmeeT npaeo TpeboBaTb BO3BpaTa CPEACTB.

10. 4. 1. 3aka3umk 06513aH NpegoCTaBUTb MOMHOLEHHYIO 1 BEPHYIO MHbopMaLmio
no NpnobpeTeHHON ycnyre unu ToBapy MicnonHuTento ¢ Lenbio noaTesepXxaeHns
onnatbl ycnyrin unun ToBapa, a VicnonHurens B CBOKO ovepeib 0683aH B Te4eHUm
14 cyToK (pa3yMHbI CPOK) NPOBEPUTL U OCYLLECTBUTL Bbidady TOBapa uUnm
ycnyrn 3akasuuky B criydae noaTBepXaeHunst NpeaocTaBneHHon nHpopmaumm
3akasunkom VicnonHutento.

10. 4. 2. NonHoLeHHON 1 BEPHOWN MHpOpMaLMen ABNAOTCA Takue faHHble Kak,
HOMep MnaTeXHbIX AaHHbIX, ITPOBOE Ha3BaHMe akkayHTa (fanee - HUKHENM),
Aarta n BpeMsi OCyLLeCTBeHMs nnarexa, cTpaHa, B KOTopow bl BbinyLeH
nnaTexHbl arperaT n nHas nHpopmaums, kotopasi obina nctpebosanHa
npeacrasutensmmn icnonHutens.

10. 5. 3akasuuk He nmeet Npaso notpebdoBaTb BO3BpAT CPEACTB 3a yCnyry unm
TOBap, ecnv 3akasyuk y>xe BOCMoNb30Basics yCriyron unm yxxe tosap 6oin
NCNOMNb30BaH UMM N3pacxoaoBaH.

10. 6. cnonHutenb He 06s3aH BO3BpaLLaTh KynieHHbI 3aka3qynkom y



WcnonHutensa ToBap nnu ycnyry, ecnv ToBap unu ycnyra 6binmv yTepsHbl B CBA3N
C TEXHMYECKMMN Npobrnemamm Ha nopTtane, Mo MHbIMK (POPC-MaKOPHBbIMU
CUTyauusIMK.

10. 6. 1. NcnonHuTenb He 06513aH BO3BpaLLaTb KYMNMEHHbIN 3aKka34ymkoMm y
WcnonHutensa ToBap nnu ycnyry, ecnm ToBap unu ycnyra 6binv ytepsiHbl B Xxoae
COBEpPLUEHHOM OLNOKM CO CTOPOHbI 3akasyuka.

10. 7. 3akasuuk nepeq onnartomn ycnyrn 06s13aH NpoBepUTb YKasaHHYo
MHdOpPMaLMIO, NOCKOMbKY B Cryyae ykasaHUs HEBEPHOM MHopMauu,
WcnonHutenb He HeceT 3a 3TO OTBETCTBEHHOCTb U He 065A3aH OCYyLLEeCTBNATb
BO3BpaT CpeacTs.

10. 8. B cnyyae TexHM4yecKkoro c60si CO CTOPOHbI MAATEXHOM CUCTEMbI, @ UMEHHO,
OBOVHOE CnncaHue CPeacTB UK cnucaHme MHOM CyMMbl, KOTopasi He Bbina
yKasaHa B NnaTexxHoM JOKYMeHTe (neped onnaTton ycnyru unu tosapa),
3akasuunk 0b6a3yeTca obpaTUTbCA C COOTBETCTBYHOLLMM 3arpoCcoOM O BO3BpaTe
cpencTs Kk McnonHutento, a cnonHutens B CBOK odepenb 06s13yeTcst NnpoBepuTb
yKasaHHbI 3anpoc 1 OCYLLECTBUTb BO3BPAT MULLHMX CMIMCAHHbIX AEHEXHbIX
cpencTB Npuy NOATBEPXKOAEHUN COOTBETCTBYIOLLIErO (pakTa B pa3yMHbIe CPOKM.

10. 9. VicnonHuTenb, B crydasx, Korga OCyLLECTBSET NpoLecc Bo3Bpara
OEHEXHbIX cpeacTs, 00a3yeTcs BO3BpaTUTb AEHEXHbIE CPEACTB Ha Te NnaTeXHble
OaHHble 3akasyuka, KoTopble Oblny ykasaHbl Npu onnaTe ycnyr unu
npnobpeTeHmn NnpegMeToB.

11. MonnTtrka nHdopmaunoHHom 6esonacHocTH

11. 1. OnnaTnTb 3aKa3 Yepes3 MHTEPHET-9KBANPUHT.

K onnate npuHumatotca nnatexHole kapTol: VISA, MasterCard, Maestro, MUP.



[na onnatbl ToBapa 6GaHKOBCKOW KapTon Npu oopMIeHnN 3aKka3a B MHTEPHET-
MarasuHe BblbepuTte cnocob onnatbl: 6aHKOBCKOW KapTon. [pu onnaTe 3akasa
©aHKoBCKOW KapTomr, 00paboTka nnaTexa NPONCXOAUT Ha aBTOPU3aLIMOHHOMN
cTpaHuue 6aHka, rge Bam Heobxoanmo BBECTU JaHHble Baluen 6aHkoBCKON
KapTbl:

1. Tvn kapTbl

2. Homep kapThil,

3. Cpok gencreus KapTbl

4. CVC2/CVV2 kopg

Ecnu Bawa kapta nogkntodeHa k ycnyre 3D-Secure, Bbl Gyaete aBTomaTnyecku
nepeagpecoBaHbl Ha CTpaHULy 6aHka, BbIMYCTMBLLErNO KapTy, ANd NPOXoXaeHus
npoueaypsl ayteHTugukaumm. Iugopmauuio o npasunax n metogax
OONOSNTHUTENBHON NOeHTUMUKaLmmM yTodHanTe B baHke, Bolgaslem Bam
GaHKOBCKYHO KapTy.

11. 2. lnaTtexHble cuctembl 0b6NagatoT NOATBEPXKAEHHBIM CEPTUUKATOM
cooTBeTCcTBUSA TpeboBaHuam ctaHgapta PCl DSS B yacTtu xpaHeHus, o6paboTku
W nepefayn gaHHbIX gepxatenen kapt. CtaHgapt 6e3onacHoCTn 6aHKOBCKNX
kapT PCI DSS nogaepxuBaeTtcst MexayHapoaHbIMU NNaTeXHbIMU CUCTEMaMU,
Bkntovaa MasterCard u Visa, Inc. Cuctema Unitpay Takke aBnaeTcs y4aCTHUKOM
nporpammbl HenpepbiBHOro cooteTcTBus Compliance Control PCI DSS
Compliance Process (P. D. C. P. ). Bawu koHuaeHumaneHble gaHHble,
HeobxoguMmble AN onnatbl (PEKBU3NTBI KApTbl, PerMcTpaLMoHHbIE aHHbIE 1
Ap. ), He NOCTyNalT B MHTEpPHET-MarasnH — nx obpaboTka NpoM3BOAMTCA Ha

CTOPOHE NpoLEeCCUHIroBoro ueHTpa " NnoJIHOCTbIO 3allULLEHA.



12. NpenctasuTtenu VicnonHutens n nx npaesa, 00s13aHHOCTM MU MOJTHOMOYUS

12. 1. icnonHnTtenb obnagaeTt npaBoM HasHa4YaTb CBOMX NpeacTtaBuUTeENen n
nepegasaTb MM YacTb CBOMX NMOSTHOMOYMNIA B COOTBETCTBUMN C HACTOSLLUM
cornatleHnem.

12. 2. HacTosiwum cornatwleHnem onpeaensoTcs TpM OCHOBHLIX NMPeacTaBUTENS
McnonHutens, Takme kak, masa otaena AamuHucTpauun, Maea otaena
TeXHu4eckon pas3paboTku, [MaBa otaena nogaep>Kk1 rnorb3oBaTenen.

12. 3. lNopagoK NCNOSTHEHNA HACTOSLLEro cornalleHmst npeactTaBmuTensiMm
onpegensieTcsl BHYTPEHHEN MHCTPYKUMen icnonHnTenem n He NpeaocTaBnsieTcs

Onsi 03HaKOMIeHUs 3akasvmkam.



